
Community Reentry Program Overview
Focused on improving continuity of care for patients

The INSUPPORT® Community Reentry Program (CRP) is available to eligible patients 
who meet the below criteria.

PATIENT ELIGIBILITY*:
• Previously administered SUBLOCADE® 

(buprenorphine extended-release) by their 
treatment provider

• Recently released from the criminal justice system

• On-label use

• Insurance coverage is pending approval

• Resident of the United States or US territories 
*Additional terms and conditions may apply.

Eligible patients  
may receive up to 2 months of 

SUBLOCADE at no cost

ENROLLMENT AND NEXT STEPS:

1 Enrollment
To enroll in the Community Reentry Program, complete the Patient Enrollment Form for SUBLOCADE.  
Email the completed enrollment form to enroll@insupport.com or fax all pages to 844-814-0669.

Patient Enrollment Form
 https://www.insupport.com/enrollment

2 Fax or ePrescribe Prescription and Submit ID Requirements
After the Patient Enrollment Form for SUBLOCADE is submitted, the healthcare provider should fax 
the prescription to AllCare Plus Pharmacy at 844-470-2806 or ePrescribe through the eRx platform 
to AllCare Plus Pharmacy, NPI 190216796. 

If applicable, submit a copy of the patient’s state approved identification requirements, which may 
vary by state.

3 Dispensing Pharmacy Follow-up
If the patient is approved, the provider will receive a follow-up call from the CRP dispensing 
pharmacy to verify the patient’s next injection and shipping date requirements.

WARNING: RISK OF SERIOUS HARM OR DEATH WITH INTRAVENOUS ADMINISTRATION;  
SUBLOCADE RISK EVALUATION AND MITIGATION STRATEGY  

• Serious harm or death could result if administered intravenously. SUBLOCADE forms a solid mass upon contact with body fluids 
and may cause occlusion, local tissue damage, and thrombo-embolic events, including life threatening pulmonary emboli, if 
administered intravenously. 

• Because of the risk of serious harm or death that could result from intravenous self-administration, SUBLOCADE is only available 
through a restricted program called the SUBLOCADE REMS Program. Healthcare settings and pharmacies that order and dispense 
SUBLOCADE must be certified in this program and comply with the REMS requirements.

Indivior® reserves the right to cancel, revoke, or change the INSUPPORT program as they choose without prior notice.

Please see accompanying full Prescribing Information, including BOXED WARNING,  
and Medication Guide or go to SUBLOCADEHCP.com. For REMS information, visit www.SUBLOCADEREMS.com.
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https://www.insupport.com/enrollment
https://www.sublocade.com/Content/pdf/prescribing-information.pdf
https://www.sublocade.com/Content/pdf/medication-guide.pdf
http://SUBLOCADEHCP.com
http://www.sublocadeREMS.com


INSUPPORT® CAN HELP PATIENTS AND PROVIDERS LOCATE A 
SUBLOCADE® (buprenorphine extended-release) TREATMENT 
PROVIDER. INSUPPORT CAN: 

• Locate a treatment provider based on the patient zip code 

• Fax the requesting provider a list of SUBLOCADE providers 

• Confirm the SUBLOCADE provider is accepting new patients and that they accept the 

patient’s health insurance

• Confirm the chosen provider is able to see the patient by the patient’s next injection due 

date and schedule the patient’s first appointment with the provider

Visit INSUPPORT.com/findtreatment to find a SUBLOCADE treatment provider.

Contact INSUPPORT  
for additional information 

INSUPPORT Phone:  
844-INSPPRT  

(844-467-7778)

INSUPPORT Fax:  
833-404-4897 

INSUPPORT Website Portal: 
INSUPPORTportal.com

INSUPPORT Resources and Tools:
INSUPPORT.com/resources

INSUPPORT for Justice System Administrators:
INSUPPORT.com/JS

For BOXED WARNING refer to front page. Please see accompanying full Prescribing Information, including  
BOXED WARNING, and Medication Guide or go to SUBLOCADEHCP.com. For REMS information, visit www.SUBLOCADEREMS.com.  
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